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CONVENIENT ONLINE FEATURES,
OUTSTANDING MEMBER SERVICE.

Member Service Center 800-336-0013
MESSA Field Representatives 800-292-4910
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MESSA.ORG can help you save time and find the services and 
features you want, 24 HOURS A DAY.

MyMESSA Login
View your specific plan, opt to go paperless, 
review your claims and statements, order 
insurance cards and more.

Find Care 
Find a participating medical, mental health, 
dental or vision provider by specialty or location. 
Check whether your provider is in-network. 

Plans and Services 
Get detailed information on all of our plans and 
options.

Teladoc Virtual Visits 
U.S. board-certified doctors and licensed 
therapists are a click away.

Contact
Use live chat or secure messaging to request 
help with a claim, report an address change, 
check on dependent eligibility and more.

Rx Home Delivery 
Get your prescriptions delivered directly to 
your home.
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